Bates Private Capital had done business with Compass Computing in the past and had
been impressed with their reliability and integrity, therefore when the time came to bring
in a special computer consultant to help on a very important project Compass Computing
was our first and only choice. As a small financial consulting company, we are very
specialized in the services we offer and rely heavily on our reputation for integrity,
timeliness and thoroughness.

One of our major clients had asked us to create 107 their Usea program thatwould ~———

facilitate their in-house analysis. We already had this program created in VBA
(developed many years prior) but needed to upgrade it into VB. We had a programmer on
staff who had very little experience in VB and therefore needed expert help in the entire
creation process. Our deadline for completion was two weeks away when Compass
Computing Group, Inc. was sent to coordinate this programming process. With
Compass’s help not only was our VBA program imported into VB but it was also
improved and enhanced through Compass Computing Group’s creative ideas. Compass’s
dedication (they worked the weekends by our side) insured our completion by the due
date and our client was thrilled with the results.

We would definitely recommend Compass to other companies and they will always be
our first choice for use in the future. They are definitely dedicated to bringing their clients
satisfaction. I can be contacted by others interested in Compass Computing Group, Inc.’s
services via email at shelley@batescapital.com or via phone at (503) 699-9996.

Sincerely,
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Shelley Pyles
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